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A word from the County Administrator
Welcome to the new year! I am so excited about what the future holds for our
community and what we will do together this year.
2021 was a year filled with many highs and some sad lows, yet it was a time
when our community was able to come together to make amazing progress.
Last year, we had some MAJOR wins that will help ensure Charles City is a
preferred community to live in for generations to come. But last year is gone.
And here we are, standing boldly at the beginning of 2022, and we have so
much to look forward to. In this community, we believe that we all win when we
work together. This upcoming year will provide more opportunities for us to
collaborate across community groups, more opportunities to spotlight the
amazing work our citizens are doing to keep the community engaged, and more
opportunities for us to win— TOGETHER!
We heard your requests to stay better connected and informed about the growth and opportunities ahead
for Charles City County. As the COVID crisis continues to challenge us to find new and more effective ways to
keep you informed, this newsletter will be a source of important information for you and your family. My
commitment to you is that we will work to keep you better informed of community happenings and the
progress we are making against the goals we have established for Charles City County.

Download the App

Charles City County has developed a mobile app to
help streamline your interaction with key aspects of
county government.
Available to Apple and Android devices, this app makes
it easy to pay bills, submit concerns, manage
notifications, view upcoming events, and stay informed.
Search "Charles City VA Connect" on the App Store or
Google Play to download today!
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Community Safety

Fire prevention and smoke alarms
The Charles City County Fire & EMS urges people to
check their smoke alarms and develop a fire escape plan.
Fire can spread rapidly through your home, leaving you
as little as one or two minutes to escape safely once the
alarm sounds. A closed-door may slow the spread of
smoke, heat, and fire. People should test their smoke
alarms at least once a month and replace the batteries
twice a year. Families should have an open discussion
about their home escape plan. Walk through your home
and inspect all possible exits and escape routes.
Households with children should consider drawing a
floor plan of their home, marking two ways out of each
room, including windows and doors. That includes a
meeting place on the outside and how to get from
different areas of the home to outside. Also, mark the
location of each smoke alarm. This is a great way to get
children involved in fire safety in a non-threatening way.
Here are some additional tips to help you develop your
fire emergency plan:
· If you have a two-story house, you should have an
emergency escape ladder.
·Replace your smoke alarms every ten years. These
alarms monitor the home every minute of every day, but
their lifespan is not indefinite.
· If you are not sure how long you have had your smoke
alarm, you should replace it.
The Charles City County Fire and EMS can install a free
battery-operated smoke alarm. If you're interested, you
can call (804) 652-4511 to schedule a smoke alarm
installation. Your Charles City County Fire & EMS
Department is committed to ensuring that our citizens
remain in a safe and healthy home.

Responding to the Fire and
Emergency Needs of our Community

Charles City County is building a new fire station to help
serve the community and provide a better response time
for the northwestern section of the county. We are excited
to be building the county’s first new fire station in more
than 25 years.
Groundbreaking will occur in 2022 along Roxbury Road
(Route 106). The Charles City County's Board of
Supervisors approved the new fire station construction on
November 23, 2021. One captain, two lieutenants, and six
firefighters/EMTs will be the staffed at this station along
with an ambulance unit (Medic 1). Station 1, Adkins Road,
built in the 70's, Charles City Volunteer Fire Station 1 is the
County's first fire station serving the Charles City County
citizens. Station 1 is staffed with volunteers. Station 3,
Wilcox Neck Road, built-in in the 90's, Charles City County
Station 3 is staffed by career firefighter/EMTs. Full-time
firefighters provide 24/7, coverage that delivers service to
the eastern side of the County, with an engine, a tanker,
and an ambulance. Ruthville Road, Temporary, 2021,
Charles City County ALS Ambulance unit will be stationed
at this location. When you move into a community, you
want to know where your fire station is, and you want to
see that it's adequate to meet the needs of a growing
community of 6,889 people.
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Submitting a FOIA Request

FY/2023 Budget Development
The Charles City County FY/2023 budget development
process is well underway! Outside agencies interested in
requesting funding consideration as part of the FY/2023
County budget may submit an Agency Funding Request
Form by contacting Abbey Pemberton in the County Finance
Department at (804) 652-4705.
Key Budget Dates to Remember:

Key Tips for Submitting FOIA Requests to County:
1.Requestor submits FOIA request directly to County FOIA
Specialisteither
by
email
to
:
CCCFOIArequests@co.charles-city.va.us; by U.S. mail to:
Attn: FOIA Requests: 10900 Courthouse Road, Charles
City, VA 23030; by phone: (804) 652-4720; or in person.

January 31, 2022 – Board of Supervisors’ comments &
budget recommendations due to County Administrator
February 22, 2022 – School Board presents FY23 budget
March 22, 2022 – County Administrator presents the FY23
budget

2.Upon receipt, the County FOIA Specialist acknowledges
receipt of request and provides the Requestor a unique
case # for use in all future correspondence.
3.The County’s FOIA Specialist will then coordinate with
the appropriate County department to obtain a
preliminary estimate of any processing costs involved.
(This estimate is calculated based on the anticipated
number of staff hours required and the hourly rate of the
specific staff members involved. Additional fees will be
incurred for printing/ copying and shipping if applicable).
The Requestor will be provided with an estimate of all
processing fees in advance, allowing an opportunity to
amend or withdraw request.
4.If the Requestor wishes to proceed with the request, the
County will generate an invoice reflecting the total amount
due and payment instructions for remitting the balance to
the County.
5.County staff will produce the requested information
(including all relevant records etc.) and provide to
Requestor within five business days.
6.Requestor receives information in the format requested
(a printed hard copy or electronic file) and the FOIA
request case # is closed out in the County system.

County Licenses
County Dog Licenses are due by February 1st. They can be
purchased in the Treasurer’s Office M-F 8-4:30. The tag
coast is $10 for Male or Female and $7 if they have been
spayed or neutered.
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Community Development

The Federal Emergency Management Administration
(FEMA) notified Charles City County of proposed
amendments to local Flood Information Rate Maps (FIRM).
Flooding can be the most frequent and costly disaster in a
community, as it is in our nation. The likelihood of inland,
riverine, and coastal flooding changes over time due to
erosion, changing land use, changing weather patterns,
and other factors. The risk for flooding can vary within the
same neighborhood and even between adjacent
properties, but nobody is exempt from flood risk where it
can rain, it can flood. Knowing your flood risk is the first
step to flood protection.
A multi-year project to re-examine Charles City County's
flood zones and develop detailed digital flood hazard
maps has been completed. The new maps, also known as
Flood Insurance Rate Maps (FIRMs), were just released for
public view. The new maps reflect current flood risk based
on the latest data and a more accurate understanding of
our area's topography. As a result, you and other property
owners throughout the County will have up-to-date,
Internet-accessible information about flood risk to your
property.
How will these changes affect you?
Based on the new maps, County Administration has
determined that areas of concentration are primarily
properties with frontage on the Chickahominy and James
River. If you have a mortgage from a federally regulated
lender and your property is in a Flood Zone, you are
required by Federal law to carry flood insurance when
these flood maps are put into effect. We recommend that
you use this time to contact your insurance agent to get
the most favorable rate and learn about options offered
by the National Flood Insurance Program (NFIP) for
properties being mapped into higher risk areas for the
first time.
If you do not have a mortgage, you are still strongly
recommended to purchase flood insurance. Over the life
of a 30-year loan, you are about three times more likely to
have a flood in your home than a fire, and most
homeowners' insurance policies do not provide coverage
for damage due to flooding.

An additional resource for property owners, both with and
without a mortgage, https://www.floodsmart.gov/ which
provides information about the National Flood Insurance
Policy (NFIP) and the costs of flood insurance.

How do I view the flood maps?
The maps that were just released are still preliminary,
which means they provide an early look at a property's
projected flood risk. You can determine where your
property falls on the preliminary maps online by visiting
the FEMA's Flood Map Changes Viewer and entering your
address. Whether or not your property falls within a flood
zone, it is important to use this time to understand your
flood risk and research your flood insurance options.
Once FEMA considers the preliminary maps final, they will
become effective, which means they will be used to
determine your property's flood risk as well as flood
insurance rates and requirements.
What is the map update timeline?
The target effective date for the new flood maps is Spring
2022.
Why are these maps important to you?
These flood hazard maps are important tools for
protecting lives and property in Charles City County. The
flood maps help business owners and residents make
informed decisions about personal safety and financial
protection. These maps also allow community planners,
local officials, engineers, builders, and others to make
determinations about where and how new structures and
developments should be built.

For additional information contact:
Charles City Community Development Department
(804) 652-4707
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Energy Assistance

Resources are available to help citizens of the county who
may need emergency assistance. The Energy Assistance
Program consists of three components:
Fuel Assistance: This component helps eligible
households with the costs of heating their homes.
Crisis Assistance: This component helps households in
heating emergency situations with primary heat security
deposits, utility heating bills, repair/replacement of
heating equipment, or primary heating fuel. Cooling
Assistance: This component helps with cooling equipment
repairs or purchases and with payment of the electric bill
to operate cooling equipment.
To be eligible for any of the components, certain
citizenship criteria must be met, and a household's
income must be less than the maximum allowed for the
number of people in the home.
Other requirements are as follows:
Fuel Assistance: You must be responsible for paying the
heating bill. Crisis Assistance: You must have a heating
emergency.
Cooling Assistance: You must have or need cooling
equipment and there must be an elderly person, a person
living with a disability, or a child under six living in the
home.
Applications
are
accepted
online
(at
https://commonhelp.virginia.qov/access/), by calling the
Enterprise Customer Service Center at (855) 635 - 4370,
and at the local department of social services as follows:
Fuel Assistance: the second Tuesday in October through
the second Friday in November.
Crisis Assistance: November 1 through March 15 for
equipment-related assistance and security deposits. First
workday in January through March 15 for purchase of
primary home heating fuel and payment of primary heat
utility bills.
ALL BENEFITS
ARE BASED ON AVAILABILITY OF FUNDS

Companion Services Providers
Congratulations to Charles City's first PCA graduates!

A (PCA) Personal Care Aide is a professional caregiver
responsible for helping people maintain their personal health
and hygiene in their preferred living environment.
Care and support may include assisting with mobility, personal
hygiene, meals, housekeeping, and social supports.
Want to lend a helping hand? Charles City County are looking
for companion providers! 18 years and older who want to make
a difference in people’s lives!
For more information contact Charles City Social Services
(804) 652-1708
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Help Address the
Foster Care Crisis
In Virginia, there are currently more than 5,000
children in foster care. Foster parents provide a
safe and nurturing home ' until a child or sibling
group can be reunified with their prior
custodian, placed with their prior custodian,
placed with a relative or placed for adoption.
Every situation is unique and a child's time in
foster care depends on several factors.

Approximately one-third of children exiting foster care
each year return to their parents' custody. Other
outcomes include adoption, the transfer of custody to a
relative, and emancipation. Foster parents are a part of
a team effort to support the child, which may involve
working with biological parents, courts, local
departments of social services (LOSS) and community
partners. Options to support Charles City County foster
care needs include:

The most important factor in choosing to become a foster parent
is your willingness and ability to open your heart and home to
children. As a foster parent, you provide the critical support these
children need as they experience disruption from their home
environment.
As you care for children in foster care, we offer the necessary
support to enable you to provide for the children's daily care and
supervision. Working with Charles City County, a monthly stipend,
annual training, and access to community resources and services
are just a few of the resources available to you as a foster parent.

Foster Care:
Provide temporary, 24-hour care for children and youth
placed in foster care.
Respite Care:
Offer part-time, short-term relief to foster parents as an
approved respite provider.
Foster-to-Adopt:
Foster a child or youth in foster care with the goal of
adoption.

For more information contact Charles City Social Services
(804) 652-1708
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CHARLES CITY COUNTY NEIGHBORHOOD COLLEGE
Charles City County Leadership College
Neighborhood College is an eight-week program
designed to foster leadership and communication skills
and increase participation in community activities in Have you ever felt confused or frustrated when trying to
engage with local government? Do you want to have
Charles City County.
relationships with the people in local government that can
help progress your community goals? Would you like to
know how to better serve your community through civic
engagement, but aren't sure where to start? These are
very common experiences, and Charles City Community
Leadership College is here to support you!
You will be a part of a class of 20-25 community members
who are invested in their communities and want to learn
more about local government. Charles City County
Administration is implementing a Citizen Leadership
Development Program this spring.
Program
participation will be by application so that we know who
you are and your interests. The curriculum will help
participants understand County processes, learn valuable
and exciting information about Charles City County and
find out what makes our community unique, livable and a
great place to call home!

• Enrollment is limited to 25 participants, age 18 or
older, who live or work in Charles City County.
• Tuesday, April 7, 2020- May 11, 2020 from 6:008:00PM

The inaugural launch of Charles City Leadership College is
scheduled for six weeks on Tuesday evenings from 6:008:00PM, April 7, 2020- May 11, 2020.
Register online:
https://www.co.charles-city.va.us/documentcenter/view/1021
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Get a Free COVID-19 Test Kit Sent to Your Home
FREE COVID tests are now available for every home in
the United States! Order yours today at
https://www.covidtests.gov/.
All you have to do is enter your name and mailing
information to have a free COVID test kit sent to you.
The test kits are expected to begin shipping in late
January and is expected to take at least between seven
and 12 days after the initial order is processed. No
proof of ID, credit card or health insurance information
is needed.

Access Your COVID-19
Vaccination Record ONLINE

Have you misplaced your COVID-19 vaccination card? Did
you know you can now access your COVID-19 vaccination
record online with the COVID-19 Vaccination Record
Request Portal? You can view, save, and print your
vaccination record with QR Code. All at the convenience of
your smartphone!
If you have any questions about the Vaccination Record
Request Portal, visit the Virginia Department of Health’s
FAQ.

Need a COVID-19 Vaccine

Use VaccineFinder.org or Vaccines.gov to find the latest
information on which providers and pharmacies are
administering the COVID-19 vaccine.
The VaccineFinder website displays information about the
providers, such as types of COVID-19 vaccines available,
website and phone number, hours of operations and
instructions on how to take the next step to get vaccinated.
VaccineFinder is updated daily.

Upcoming Events/ Information
The Board of Supervisors will hold its monthly organizational
meeting will be held the 4th Tuesday of every month at 6 p.m.
The meeting will be in person and livestreamed. Due to
COVID-19 health precautions, the Board of Supervisors will be
requiring all attendees to follow the CDC guidelines, and
practice social distancing.
Visit: www.co.charles-city.va.us/
for additional information.

To register:www.eventbrite.com/e/254770715067

If you are apart of the class of 1970,1971 or 1972, contact
Sheron Black at (804)652-1531 for additional information

Upcoming Events/ Information

Upcoming Events/ Information

Virginia Capital Trail
(between MM 0 & MM 1) 12 noon- 2 pm
Visit the website below for more information
virginiacapitaltrail.org/upcomingevents

Upcoming Events/ Information

Connect with us!
@charlescitygoverment

County Administrator
@michellejohnsonccva
Charles City County
VA Community
Information
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STAY CONNECTED WITH US !

You can also visit our homepage:
https://www.co.charles-city.va.us/

